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Note:



Drive Growth and 
Customer Experience
with the #1 CRM
Salesforce Professional Services



The Team Supporting Your Salesforce Success
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ACCOUNT EXECUTIVES
Licenses, billing, provisioning, 
contracts, new products, 
Dreamforce, Connections, etc

TECHNICAL SERVICES

Team Member
Business Title

LEADERSHIP
Oversight, executive 
alignment and 
engagement

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut 
labore et dolore magna aliqua. 
Proin tortor purus platea sit eu id 
nisi litora libero. Neque vulputate 
consequat ac amet augue blandit.

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, 
sed do eiusmod tempor 
incididunt ut labore et 
dolore magna aliqua. Proin 
tortor purus platea sit eu id 
nisi litora libero. Neque 
vulputate consequat ac 
amet augue blandit 
maximus aliquet congue. 
Pharetra vestibulum 
posuere ornare faucibus.

Team Member
Business Title

Team Member
Business Title

Team Member
Business Title

Team Member
Business Title

Team Member
Business Title

Team Member
Business Title

Team Member
Business Title

Team Member
Business Title Team Member

Business Title

Team Member
Business Title

Team Member
Business Title



Salesforce 
Overview & 
Demonstration

4

SECTION

01

4



Banking Insurance Lending

Wealth Management Asset Management

Financial Services Firms 
using Salesforce

8 years ago launched 
industry product 

Financial Services Cloud (FSC) 
serves all sectors of the 
Financial Services industry

Industry Innovation
3x releases annually
24 Financial Services-specific 
releases

Privacy Shield - Framework for 
complying with EU GDPR 
requirements

EU Cloud Code of Conduct

SOC 1,2,3 Public report of Security, 
Availability, Integrity, 
Confidentiality & Privacy

and many more…

ISO 27001, ISO 27017, 
ISO 27018

Built with Trust

XX years

Customer Success
Supports 1200+ 
Financial Services customers

Partner Ecosystem
9k+ AppExchange Partners
400+ Financial Services Apps Listed

Salesforce has a long and 
successful history in Financial Services
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Connected Vision
Let’s get you there.

Seamless Experience for All
Create more seamless ways for members to interact across 
channels that they prefer but have a consistent experience.

Digitize & Automate Led Approach
Reduce manual steps and offer digital channels to promote 
efficiencies, better experiences, and cost savings.

Unlocked Data for Personalization & Insights
Leverage data to drive greater insights, better forecasting, 
next likely actions and personalized experiences through a 
complete member 360 profile.

Scalable Platform for Growth
Enable administrators to modify, configure, and deploy 
reusable technology assets over time to scale, adapt, and 
grow with the business. 

 

Member Analytics

Automated 
Action Plans

Lead Creation

Nurture Campaign

Member 360 Profile

Guided Outreach

New Member OnboardingServicing & Disputes

Omnichannel
Servicing

Website Visitor Tracking

Systems of Record
Data Warehouse, FIServ, Q2, Finastra, CRIF, Sagent, Numerated, 

Genesys

Predictive 
Next Best Action

Intelligent Member 360
+

Life Event Triggers



Thank You.


