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Forward Looking Statements
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Proin tortor purus platea 
sit eu id nisi litora libero. Neque vulputate consequat ac amet augue blandit maximus aliquet congue. Pharetra vestibulum posuere ornare faucibus 
fusce dictumst orci aenean eu facilisis ut volutpat commodo senectus purus himenaeos fames primis convallis nisi. Phasellus fermentum malesuada 
phasellus netus dictum aenean placerat egestas amet. Ornare taciti semper dolor tristique morbi. Sem leo tincidunt aliquet semper eu lectus 
scelerisque quis. Sagittis vivamus mollis nisi mollis enim fermentum laoreet. Curabitur semper venenatis lectus viverra ex dictumst nulla maximus. 
Primis iaculis elementum conubia feugiat venenatis dolor augue ac blandit nullam ac phasellus turpis feugiat mollis. Duis lectus porta mattis imperdiet 
vivamus augue litora lectus arcu. Justo torquent pharetra volutpat ad blandit bibendum accumsan nec elit cras luctus primis ipsum gravida class 
congue. Vehicula etiam elementum finibus enim duis feugiat commodo adipiscing tortor tempor elit. Et mollis consectetur habitant turpis tortor 
consectetur adipiscing vulputate dolor lectus iaculis convallis adipiscing. Nam hendrerit dignissim condimentum ullamcorper diam morbi eget 
consectetur odio in sagittis. Sagittis vivamus mollis nisi mollis enim fermentum laoreet. Curabitur semper venenatis lectus viverra ex dictumst nulla 
maximus. Primis iaculis elementum conubia feugiat venictumst orci aenean eu facilisis ut volutpat commodo senectus purus himenaeos fames primis 
convallis nisi. Phasellus fermentum malesuada phasellus netus dictum aenean placerat egestas amet. Ornare dolor augue ac blandit nullam a torquent 
pharetra primis iaculis elementum conubia feugiat venenatis dolor augu dictum aenean placerat egestas amet. Ornare taciti semper dolor.



Agenda

Opening Thoughts

Annual Partnership Review 

Adoption & Roadmap

Break

Looking Forward - FY Kickoff

Innovations & Partnership



Meet the Team

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Executive Team Account Team

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here

Name Goes Here
Title Goes Here



2004-2021
Tactical Beginnings

Our Journey Together

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Proin tortor purus platea sit eu id nisi litora 
libero. Neque vulputate consequat ac amet 
augue blandit maximus aliquet congue. 
Pharetra vestibulum posuere ornare 
faucibus fusce dictumst orci aenean eu 
facilisis ut volutpat commodo senectus 
purus himenaeos fames primis convallis 
nisi. Phasellus fermentum malesuada.

2021-2023
Strategic Partners

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Proin tortor purus platea sit eu id nisi litora 
libero. Neque vulputate consequat ac amet 
augue blandit maximus aliquet congue. 
Pharetra vestibulum posuere ornare 
faucibus fusce dictumst orci aenean eu 
facilisis ut volutpat commodo senectus 
purus himenaeos fames primis convallis 
nisi. Phasellus fermentum malesuada.

2024 and Onwards
Driving Value

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Proin tortor purus platea sit eu id nisi litora 
libero. Neque vulputate consequat ac amet 
augue blandit maximus aliquet congue. 
Pharetra vestibulum posuere ornare 
faucibus fusce dictumst orci aenean eu 
facilisis ut volutpat commodo senectus 
purus himenaeos fames primis convallis 
nisi. Phasellus fermentum malesuada.



FY’XX Success Highlights

FY24 Signature Success Team

Lorem ipsum
dolor sit amet, 

consectetur 
adipiscing elit,

sed do eiusmod 
tempor incididunt 
ut labore et dolore 

magna aliqua. 
Proin tortor purus 
platea sit eu id nisi 

litora libero.

Product Adoption Technical Health Customer Expertise
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Celebrating FY’XX Together
Williams-Sonoma’s Impact with Marketing Cloud

SMS Sends
XX% YoY

167M

XX% YoY

XXXM Journey Sends

$XXXM Revenue (Email)

Email Sends
XX% YoY

XXXB

XX% YoY

XXXM Push Sends

XXXM Visits (Email)



Opening Thoughts



Williams-Sonoma and
Salesforce Partnership

10

B2C Marketing
Site Personalization
Mobile

Advanced Analytics

Shield Platform 
Security

B2B Sales & 
Service

Professional 
Services

FY25: B2C 
Customer Care

Slack

FY25: B2B 
Microsites on 

Experience Cloud
Placeholder 

Text

XXX
Customer 

Since

$XXX
Email channel Revenue via 
Marketing Cloud in FY24

XXX
Emails sent in FY24

XXX
Dreamforce Attendees 

(2023-2024) 

XXX
Signature Success 

Engagements in FY24

$XXX
B2B Revenue Growth Goal

XXX
B2B Sales/Service users in 

FY24

XXX
Marketing Cloud Users 

across 10 brands in FY24

Highlights

FY25: Agentforce 

FY25: Loyalty 
Management

Data Cloud

Signature Success



Tomorrow: Personalized Experiences

       One WSI: unified profiles grow with customers over time 
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Furnishing 
Your Apartment

Creating 
Your Registry

Renovating 
Your Home

B2B Buying

LIFE STAGE

Deliver holistic, personalized 
experiences with data & AI 

Julia

The Shift
Adopt a unified data & AI-driven platform, made 
actionable by Agentforce, to improve customer 
experience and reduce costs at scale.
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Thank You.


